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Innovatus Imaging EOL Notification
Innovatus Imaging EOL Notification #:
EOL Title: EOL Notification for Solid state x-ray imager (flat panel/digital imager)

EOL-00001

End-of-Life (EOL) Notification Date: July 10, 2020

Dear Customer/Supplier,

Customer satisfaction is one of our major core values at Innovatus Imaging. In keeping with
these values and putting our customers first, we wanted to take the time to keep you up to
date with what has happened over the last couple of months. Innovatus Imaging has sold the
IPS Business (CR, Dr included) and the associated assets to 626. This deal includes managing and
monitoring Innovatus Imaging’s end of life activities. 626 and Walsh Imaging (626 subsidiary)
will continue to support the DR product line formerly known as IPS within Innovatus Imaging.
We are confident that 626 and Walsh Imaging will carry on the critical work so needed by our
customers and their patience.

Therefore, effective immediately Innovatus Imaging is announcing the manufacture /
distribution discontinuance and our plan to End of Life (EOL) of the following:

Innovatus Owner Listing Premarket | Product Device Name Registration Activities
Imaging Part | Operator | Number | Submission Code Number
Number Number Number

75064 10029692 | D317808 K141440 MQB Solid state x-ray imager | 3009436116 Contract

Kit, DR1417SYS, (flat panel / digital Manufacturer

P0O500 imager)
The last day to order all affected products from Innovatus is [July 10, 2020].
o Table 1 below describes the end-of-life milestones, definitions, and dates.
o Innovatus Imaging will not be selling a replacement product.
. Innovatus Imaging will not be selling or offering extended or additional service

agreements for this product.

Reason for Termination:
e This product is not aligned with Innovatus Imaging’s Corporate Vision.

Anticipated Customer Impact:

e Negligible. Innovatus Imaging has sold the IPS Business (CR, Dr Products) and its assets to 626.
The IPS business is right in line with 626 and Walsh Imaging’s core competencies. This deal
includes managing and monitoring Innovatus Imaging’s end of life activities. 626 and Walsh
Imaging will continue to support the DR product line formerly known as IPS within Innovatus.

Replacement Product: None
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For more information, please cont
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customer service or your account representative.

Table 1

Milestone

Definition

Date

Innovatus Imaging End-of-Life
(EOL) Notification Date **

The date the document that
announces the last time buy
and end-of-life of a product is
distributed to the general public

July 10, 2020

Innovatus Imaging Last Time
Buy (LTB)* Date **

The last date to order the
product through a Mellanox
point-of-sale mechanism. The
product is no longer for sale
after this date

July 10, 2020

Last Ship Date**

The last possible ship date that
can be requested of Innovatus
Imaging. Actual ship date is
dependent on lead time.

None 626 will support

End of Service (EoS)** Contract
Renewal Date

The last date to extend or
renew a service contract for the
product.

None 626 will offer EOS
Contracts

*Manufacture/Distribution - Discontinue and Last Time Buy Definition - As part of Innovatus

Imaging’s EOL notification program, this notice serves as a formal communication of Innovatus
Imaging’s intent to perform a Manufacture Discontinue (MD) of the products listed above and
propose a Last Time Buy (LTB) date for each product. For the time between LTB, MD and EOL,
emergency recovery and/or upgrades may be performed in accordance with customer-specific
service plans or upgrade agreements, as negotiated prior to LTB.

**End of Service Definition — This notice serves as formal communication of Innovatus
Imaging’s intent to end the life of the product noted. All further Innovatus Imaging support will
not be provided once the End-of-Service (EOS) timeline is reached. Innovatus has sold the DR
Panel business to 626. All future service will be performed by 626 including those customers
with a valid warranty or contract extensions. 626 will maintain spares and support capability
throughout the life of all contracts currently in place. As of the EOL date, any new support
contracts will only be issued through 626. Emergency recovery and/or upgrades may be
performed in accordance with customer specific service plans or upgrade agreements as
negotiated prior to EOL.






